Flight Overview

Modem Management Service

Simple | Secure | Supported
Industrial Modem Management Service

A comprehensive modem management service that enhances connectivity, strengthens multi-layer
security, improves uptime, and reduces operational costs for remotely deployed connected devices.
Powered by AquaPhoenix.

Flight simplifies and enhances connectivity for any deployed field device, controller, HMI or PLC. With
24/7 monitoring, advanced diagnostics, and seamless controller integration, Flight helps you manage
your data with ease, improves uptime, and provides tangible return on investment.

Key features include:
+  Multi-carrier SIMS
Enterprise-level security

2 Port & 4 Port Options
No data overages
Mobile app
RELIABILITY SECURITY
Multi-carrier capability with automated Private VPN connection
failover for maximum uptime Automated firmware and security patch

Intelligent uptime monitoring, alarming,
and diagnostics
High gain antennas

Multiple Service Levels to Meet Your Needs

piLoT coriLor
Hardware Customer Purchased Customer Purchased
Data Plans Annual or Seasonal Annual or Seasonal
Data Overages Yes No
FLIGHT Monitoring Services No Yes
Support Mon - Fri Enhanced
Warranty One year Two year

Q 866-632-1291

updates

Customizable access controls, IP
whitelisting, and private IPs
Access and event logs

9 860 Gitts Run Road Hanover, PA 17331

MOBILE APP

Hierarchical and descriptive organization
of deployed devices

Easily and securely access any remote
controller or connected device

Signal strength, quality and uptime data,
and information

AUTOPILOT
Complimentary
Annual or Seasonal
No
Yes
Enhanced
Lifetime
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